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Mitcham Cricket Green Community and 
Heritage 

 
REOPENING ACCESS TO WILLOW LANE 

A response to the Orders 
 March 2013 

 
“two narrow road bridges, more suited to the country lane for which they were 
originally constructed than a modern industrial complex….Remarkably, the two 

bridges….have remained unaltered from the late 19th century” 
E N Montague, Mitcham Histories: Willow Lane and Beddington Corner, 2012 

 
 

1. Mitcham Cricket Green Community and Heritage is the civic society for this 
part of Merton and part of the wider civic movement through membership of the 
national charity Civic Voice.   
 
2. We have taken a close interest in the work to re-open Willow Lane from 
Carshalton Road since they began unexpectedly several weeks ago.  This includes 
liaising with local councillors and responding to local residents.  Our comments 
address both the consultation process and the substance of what is being proposed. 
 
Consultation 
 
3. We were shocked to find such major works had begun without any publicity or 
notification being given to local residents or interested community groups.  We were 
even more shocked to find that this work had nearly been completed before formal 
consultation on those aspects which require consent has begun.  This cannot avoid 
giving the impression that the result is a fait accompli. 
 
4. We found the comment in a senior officer’s letter to local residents that: "The 
works that are currently being undertaken do not require any statutory approvals, do 
not limit access to any of the neighbouring properties and are being carried out in 
normal working hours. As a result it was not considered necessary to inform 
residents of this phase of the works" remarkably insensitive.  That this could be 
considered a sensible course of action for activities with such a major impact on a 
location which has remained unaltered for 9 years suggests a serious lack of 
understanding of the relationship between a local authority and its community.  It also 
fails to recognise that what is being proposed differs markedly from what was there 
when the road was open pre 2004.  It is a major change to the townscape with 
impacts well in excess of most planning applications. 
 
5. The consultation process has clearly been unsatisfactory and, according to 
local residents, compares poorly to that undertaken recently by Tramlink.  We hope 
that this experience will prompt a review of how Merton Council undertakes such 
works.  It is essential that much earlier discussion is entered into with local residents 
and interested community groups and that any necessary consents are obtained 
before any preparatory work is begun.  We also urge that all the information about 
such Orders is publicised and made available on Merton Council’s website. 
 
Proposals 
 
6. We believe the detail of the proposals is unsuitable - involving intrusive 
interventions into a sensitive semi-rural lane running through the edge of Mitcham 
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Common.  As recognised by the eminent local historian Eric Montague, this is a 
remarkable remnant comprising two distinct Victorian bridges and a roadway that sits 
easily with its natural surroundings. 
 
7. We have not seen any reasoned justification for re-opening this route.  The 
fact of a legal dispute being resolved over the maintenance responsibility for the 
bridges does not provide this.  Nor have we seen any evidence that a new access 
route for vans will make any difference to the economic health of Willow Lane.  Given 
the scale of the intervention and the fact that proposals go well beyond returning the 
route to a pre-2004 position it is essential that a clear justification is provided. 
 
8. The kerbs, pavements, yellow lines, bollards, signage and other clutter which 
has either been introduced already or is proposed is expensive and over specified.  It 
will also have high maintenance costs.  The impact is fundamentally to urbanise and 
damage the character of this semi-rural lane.  It needs to be reduced. 
 
9. We strongly question the need for physical intervention on this scale.  The 
scheme includes proposals for no fewer than 26 new road signs, including large 
signs on Cranmer Road and Carshalton Road where they run through Mitcham 
Common.  It is unclear how this complies with the clear guidance provided in 
Department for Transport’s Traffic Advisory Leaflet 1/13 Reducing sign clutter which 
adopts a “less is more” approach and states:  
  

“Signs should only be provided where a clear need has been identified, and 
should be minimal and sympathetic to their environment….. Good sign design 
can prevent clutter happening in the first place, and integration of signing 
requirements into the design stage of a scheme can help ensure the number 
of signs is kept to the minimum needed without compromising on the 
messages they need to deliver….. Local authorities should work closely with 
their communities when planning new signing schemes.” 

 
10. The signage can be reduced without compromising safety.  Indeed, if the 
scheme truly requires all 26 new signs then it is a clear symptom that the whole 
project is ill conceived and inappropriate. 
 
11. The proposed 3 tonne weight limit is not enforced by having a 6’6” width 
restriction on vehicles.  Yet, this width restriction is the main cause of the scheme’s 
visual intrusion, requiring a narrow roadway, kerbs and multiple signs. 
 
12. If it is considered necessary to introduce double yellow lines then the 
narrower and paler versions used in Merton’s conservation areas should be used 
given the semi-rural nature of the surrounding area.    
 
13. We would welcome action which restored the heritage value of the two 
railway bridges and removed the intrusive metal barriers mounted along the parapet 
during the construction of Tramlink. 
 
Web:  www.mitchamcricketgreen.org.uk 
 
Email:  info@mitchamcricketgreen.org.uk 
 
Twitter: @mitchamcrktgrn 
 
Mail: c/o MVSC, The Vestry Hall, 336/338 London Road, Mitcham, Surrey 
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