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The Mitcham Society welcomes the attention being given to Mitcham town centre and 

the planned investment in strengthening its economic prospects, improving the market 

and enhancing the public realm.     

 

Mitcham has proved to be a more resilient town centre than many.  There are virtually 

no empty shops and it retains a strong financial sector with a wide selection of banks 

and building societies. 

 

We believe the best route to improving Mitcham’s prospects lies in working with and 

supporting local businesses and the community.  A combination of business support, 

investment in the public realm, improved access for pedestrians and cyclists, an 

invigorated market and a lively programme of events and activities will build pride 

and strengthen Mitcham’s reputation.  The recent Valentine’s Day initiative and the 

growing success of One Mitcham is evidence of this. 

 

Proposed bus lane 
 

We do not support the proposed lane through the town centre, cutting across Fair 

Green and opening up London Road to traffic.  Nor do we support the new roads 

proposed around the edge of Fair Green. 

 

Evidence - The evidence presented for the bus lane delivering a major increase in 

footfall in the town centre is woefully inadequate: 

 

 there is no information provided on whether the bus lane will have any 

meaningful impact on the spending patterns of the 6,000 bus travellers getting 

on and off at Mitcham’s existing bus stops 

 only anecdotal examples with little relevance to Mitcham, such as Chipping 

Norton and Oxford, are used in support of the proposals.  Others might point 

to Sutton as an example of a successful town centre which has deliberately 

removed all traffic (including buses) from its centre 

 the claimed 71% support for the bus lane from the Rediscover Mitcham 

questionnaire is in reality taken from a question which does not include the 

phrase “bus lane” 
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 the strength of feeling against the bus lane which has been evident throughout 

the process and which includes a majority of shops in Mitcham town centre 

has not been recognised 

 the suggested compensation for the loss of Fair Green by providing small 

fragments of additional green space around its edges fundamentally 

misunderstands the value of the open and undivided Fair Green.  It also 

ignores the poor quality and maintenance of the existing small fragments of 

common land in the area 

 

Impact – The bus lane will cut across Fair Green, introducing traffic, noise and clutter 

into the heart of the town centre and damaging this unique fragment of common land 

(and registered Town Green) that connects Mitcham to its past and to its 

surroundings.  It will also undermine the benefit of the investment being made in 

Mitcham’s public realm – making the town centre less safe, increasing the risk of 

traffic accidents and restricting the use of Fair Green for events and other activities 

 

Alternatives – There has been no consideration given to the obvious alternative of 

optimising the location of the current bus stops and improving pedestrian access to 

Fair Green and London Road.  This could be achieved by making the road junctions 

more pedestrian friendly and making it easier and more inviting to get around on foot.  

This would be less expensive and improve footfall in the town centre without the 

environmental, social and financial costs of a bus lane 

 

Future consultation 
 

We urge the following issues to be addressed in the next phase of public consultation: 

 

 Ward councillors share the draft consultation proposals with officers of 

Mitcham Society and Mitcham Cricket Green Community and Heritage prior 

to their launch, to ensure public confidence in the approach being taken 

 

 At least three options are given equal attention, including: 

o Bus lane proposals as promoted 

o Optimising the location of existing bus stops and improving pedestrian 

access across road junctions and throughout the town centre 

o No bus lane 

 

 Further evidence is provided exploring the pros and cons of different options 

before any decisions are made.  This should include assessment of the impact 

of different options on: 

o footfall and spending patterns of bus travellers  

o the future use of Fair Green as a community space  

 

 The consultation and any questionnaire are subject to external scrutiny by a 

relevant professional body to provide assurance that they meet the standards 

required of such a major investment 

 


